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Rounding out the conversation 

Use this worksheet to chart the shape of the conversation that you’re orchestrating in your annotated bibliography. By this 
point, you should be able to identify which source(s) will serve you in which capacities. Articulating that here will also help 
you to determine where there are gaps in your research that you will need to address. Please note that you may identify 
multiple uses for any given source (so that a source may appear in more than one block). 

Source(s) that provide examples/ 
illustrations I can explore 

https://charityvillage.com/empathy-a-
key-ingredient-in-effective-diversity-
equity-and-inclusion/

Source(s) that provide useful 
vocabulary or theory I can borrow 

Madera, J. M., Neal, J. A., & Dawson, 
M. (2011). A Strategy for Diversity 
Training: Focusing on Empathy in the 
Workplace. Journal of Hospitality & 
Tourism Research, 35(4), 469–487. 
https://doi.org/
10.1177/1096348010382240 

Source(s) that complicate my thinking
—raise questions or issues that I need to 
explore further 

https://hbr.org/2016/07/why-diversity-
programs-fail 

https://charityvillage.com/empathy-a-key-ingredient-in-effective-diversity-equity-and-inclusion/
https://doi.org/10.1177/1096348010382240
https://hbr.org/2016/07/why-diversity-programs-fail


Source(s) that represent influential 
thinking on the subject (i.e. seminal 
works and/or those by respected 
scholars) 

Lindsey, A., King, E., Hebl, M. et al. The 
Impact of Method, Motivation, and 
Empathy on Diversity Training 
Effectiveness. J Bus Psychol 30, 605–617 
(2015). https://doi-
org.libezproxy2.syr.edu/10.1007/
s10869-014-9384-3

Source(s) that I want to counter in 
some way 

Miklikowska, M. (2017), Development of 
anti-immigrant attitudes in 
adolescence: The role of parents, 
peers, intergroup friendships, and 
empathy. Br J Psychol, 108: 626-648. 
doi:10.1111/bjop.12236

Source(s) whose thinking I really 
appreciate—whose values, language, 
approach have been formative for my 
project 

Alvarez-Castillo, Jose Luis, et al. "Is 
empathy one of the Big Three? 
Identifying its role in a dual-process 
model of ideology and blatant and 
subtle prejudice." PLoS ONE, vol. 13, no. 
4, 2018, p. e0195470. Gale OneFile: 
Health and Medicine, https://link-gale-
com.libezproxy2.syr.edu/apps/doc/
A533497548/HRCA?
u=nysl_ce_syr&sid=HRCA&xid=9267bad9. 
Accessed 12 July 2020. 

https://doi-org.libezproxy2.syr.edu/10.1007/s10869-014-9384-3
https://doi-org.libezproxy2.syr.edu/10.1111/bjop.12236
https://link-gale-com.libezproxy2.syr.edu/apps/doc/A533497548/HRCA?u=nysl_ce_syr&sid=HRCA&xid=9267bad9

